
Customer Support x AI 
Explore the Future of Support



90% of customers expect instant responses from Customer Support

71% of them expect those responses to be personalized

Personalized as per their: 
• Preferred channel

• Past tickets

• Purchase history and more….



Agents need instant data availability to engage with customers and improve 
efficiency

Organizations look for intelligent applications to support agents in resolving 
issues

Some expectations include:
• Intelligent Chat bots

• Brief Summaries of tickets

• Intelligent responses and 

more….



How can Service CRM 
Help?



Integrated customer lifecycle from Sales to Service...



Omnichannel Support for personalized experience…



Enhanced efficiency with AI Support…



Deliver Exceptional 

Customer Experiences

Every Time



Experience the 
Service CRM 

in action



LeadSquared’s Service CRM
Clever, not complex.



Lightning fast set-up
Industry grade service



Thank You

G E T  I N  T O U C H
hi@leadsquared.com
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